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Corporate package insurance conditions 1/2020
Effective as of 01.07.2020

The corporate package insurance terms and conditions (hereinafter referred to as terms and conditions) of the 
 Estonian Branch of Compensa Vienna Insurance Group, ADB, the brand of which in Estonia is Seesam ( hereinafter 
 referred to as Seesam), consist of property and liability insurance terms and conditions and safety 
 requirements.

1 PURPOSE OF INSURANCE

The purpose of the insurance is to provide indemnity for 
material damage caused to the object of insurance as 
a result of a sudden and unforeseeable event named in 
clause 4 and individually specified costs named in clause 
6 pursuant to these Conditions and General Contractual 
Terms and Conditions.

2 OBJECT OF INSURANCE

2.1 The object of insurance is a building, physical  share 
of a building, inventory, production equipment or 
goods belonging to or used by the policyholder, 
which is/are located in the place specified in the 
 insurance policy and is/are connected with its eco
nomic activity.

2.2 Building

2.2.1 A building, including its essential parts, is 
an integral object, which has a roof, interior 
spaces and envelope structure, is attached to 
the site subsoil and has been built as a result 
of human action. The essential parts of a buil
ding are:

1 basic structures (e.g. foundation, inter
nal and external walls, inserted ceilings, 
floors, stairs, roof) and parts of the buil
ding (e.g. doors, windows, sewer pipes);

2 internal finishing (e.g. wall, ceiling and 
floor coverings; sanitary ware); 

3 external finishing;

4 heating system, fireplaces and chimneys 
permanently attached to the building 
structures;

5 technical systems permanently  located 
in the building (e.g. heating, cooling, 
 water and gas supply, sewage and venti
lation system, including connected 
 wiring,  piping, channels and tanks);

6 permanent lowcurrent systems in the 
building (e.g. communications, security 
alarm, sound systems) and the power 
supply system;

7 radio and television transmission anten
nas, lighting installations, and parts of 
airconditioning appliances installed on 
the external walls or the roof of the buil
ding.

2.2.2 The insurance of the building shall also cover 
the following:

1 irrespective of underinsurance in the 
 extent of EUR 10,000 structures belonging 
to the building are permanently loca
ted on the plot (e.g. fences, paved roads, 
flag pole) and small buildings the size of 
which does not exceed 20 m2 (e.g. shel
ters for cars, waste, or for other purposes);

2 external utility systems and power supply 
system up to the border of the plot or to 
the point of connection with the public 
piping or power line;

3 irrespective of underinsurance in the 
 extent of EUR 1000 texts, paintings and 
stickers on the glass and advertisement 
installed on the exterior of the building 
belonging to the policyholder;

4 tools necessary for maintaining and ser
vicing the immovable property at the 
place of insurance;

PROPERTY INSURANCE
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5 a year’s supply of heating fuel required 
for heating the building.

2.2.3 The insurance does not cover:

1 land under building;

2 equipment used for economic activity 
(e.g. inventory, production equipment) in 
the building and connected wiring,  piping, 
channels, tanks and constructions;

3 piers, breakwaters, quays and other 
structures built in water;

4 ponds, garden sculptures;

5 plants and water (including well water).

2.3 Physical share of building
2.3.1 The physical share of a building is a space 

delimited by construction, and parts of the 
building belonging to the space which can be 
used separately, altered, removed or added 
without changing the durability of appear
ance of the building, such as:

1 internal finishing (e.g. wall, ceiling and 
floor coverings);

2 doors and windows of spaces;

3 permanent water supply and sewerage 
systems in spaces (including sanitary 
ware), steam and gas piping up to the 
public point of connection;

4 permanent power system up to the 
switchboard;

5 the parts of heating, ventilation, commu
nications and security systems which 
only the person possessing the insured 
space depends on;

6 other parts of the space as agreed and 
indi cated in the policy.

2.4 Inventory
2.4.1 The insured object is inventory, furnitu

re and office equipment irrespective of the 
influence of under-insurance:

1 small means in the extent of EUR 5,000;

2 cash in the cashbox or safe in the extent 
of EUR 500;

3 works of art in the extent of EUR 500;

4 houseplants in the extent of EUR 2,000;

5 expenses deriving from restoring lost 
information in automated information 
processing systems and devices due to 
an insurance case in the extent of EUR 
1,000 (see safety requirements clause 
25.2).

2.4.2 Office equipment insurance is valid in the 
extent of EUR 2,000 irrespective of the 

influence of under-insurance in addition to 
the place of insurance also on the territory or 
the Republic of Estonia.

2.4.3 The insurance does not cover:

1 programmes in automated information 
processing systems and equipment;

2 drawings, archives, models and moulds;

3 securities, cheques, stamps, bonds and 
documents;

4 animals, birds, fish.

2.5 Production equipment
2.5.1 Insured objects are production equipment 

and unregistered motorised tools and equip
ment.

2.5.2 The insurance does not cover:

1 registered land vehicles and their equip
ment;

2 selfpropelled machinery (e.g. forklift 
truck, excavator) and their equipment;

3 aircraft and water vessels and their 
equipment.

2.6 Goods
2.6.1 Insurance object is goods, raw materials and 

produce, unfinished products and ready- 
made products.

2.6.2 The insurance does not cover:

1 drawings, archives, models and moulds;

2 securities, cheques, stamps, bonds and 
documents; 

3 animals, birds, fish;

4 plants.

2.6.3 Goods insurance is effective in the extent of 
EUR 5,000 without taking into account the 
influence of under-insurance in addition to 
the insurance area, also on goods transport at 
the policyholder’s risk within the Republic of 
Estonia.

3 INSURANCE COVER
3.1 Types of insurance cover are:

1 comprehensive insurance, which shall cover 
the risks of fire, direct lightning, explosion, 
the operation of the fire extinguishing sys
tem, damage caused by aircraft, theft, rob
bery, vandalism, piping leakage, storm,  traffic 
and sea traffic accident risk to the  extent 
indi cated in 4.1–4.11 and 4.13;

2 all risk insurance, which shall cover  damage 
caused by a sudden and unforeseen event 
respectively to the extent indicated in 
 claus es 4.12 and 4.13.
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4 INSURED EVENTS AND RESTRICTIONS
4.1 Fire

4.1.1 The insurance covers damage caused by fire. 
A fire is an uncontrollable burning process 
outside a special hearth and is characterised 
by emission of heat and/or smoke and brings 
about property damage. 

4.1.2 The insurance does not cover damage:

1 caused to an electrical device, in case the 
burning process started as a result of an 
electrical shortcircuit phenomenon in 
the same device and the fire did not go 
beyond the boundaries of the device;

2 caused by heat other than in con
sequence of fire.

4.2 Direct lightning
4.2.1 The insurance covers damage caused by 

light ning hitting the object of insurance 
 directly.

4.2.2  In addition, the insurance covers damage 
caused to the systems and equipment of the 
building or the physical share of the building 
due to excess voltage resulting from light
ning (see clauses 2.2 and 2.3).

4.3 Explosion
4.3.1 The insurance covers damage caused by 

explosion.

4.3.2 The insurance does not cover:

1 damage caused by centrifugal force, 
inter nal stress, gasket breakage or liquid 
pressure;

2 damage caused to a combustion engine 
by an explosion in that engine;

3 damage caused to a closed pressure 
proof vessel, equipment, pipe or tank, 
except damage resulting from sudden 
and unforeseeable overpressure.

4.4 Activation of the extinguishing system

 The insurance covers damage caused by sudden 
and unfore seeable activation of an extinguishing 
system that conforms to requirements.

4.5 Damage caused by aircraft

 The insurance covers damage caused by a manned 
aircraft or parts thereof falling down.

4.6 Theft, Robbery and Vandalism
 The insurance covers damage caused by:

1 removal of an insured object for the purpo
ses of unlawful acquisition (theft) (see safety 
requirements, clause 23);

2 deprivation of the object of insurance for 
the purpose of illegal embezzlement, if the 
deprivation has been committed using 
violence, i.e. by inflicting health damage, hit
ting,  beating or other physical abuse, which 
 causes pain, or by threatening to kill or inflict 
health damage (robbery);

3 the unlawful intentional destruction or 
dama ging of the object of insurance by a 
third party (vandalism).

4.7 Damage caused by land vehicle
4.7.1 The insurance covers damage resulting from 

a collision with a land vehicle driven by a 
third party, which is not subject to indemni
fication under the Motor Third Party Liability 
Insurance Act or another similar act of law.

4.7.2 The insurance does not cover damage cau
sed by a crane or other lifting equipment 
 falling on the object of insurance.

4.8 Piping leakage
4.8.1 Piping leakage means sudden and unfore-

seeable direct pouring out or leaking of liquid, 
steam or gas from a broken or damaged con
tainer, pipe or equipment. 

4.8.2 The insurance covers damage caused by:

1 leakage of liquid caused by the breaking 
of the stationary interior water supply, 
heating or cooling system, steam, gas or 
oil piping of the building;

2 leakage of liquid caused by the breaking 
of the interior rain water piping of the 
building;

3 leakage of liquid caused by the breaking 
of insured equipment or in the stationary 
piping of the insured equipment;

4 liquid having leaked as a result of the 
breaking of a stationary fixed-site con
tainer;

5 liquid, which has drained from an unclo
sed opening of steam, gas or oil piping of 
the stationary water, heating or sewage 
system used by a third party within the 
building;

6 sewage or waste water flooding from the 
internal sewage system due to obstruc
tion.

4.8.3 The cost of the leaked liquid, steam or gas is 
compensated for if so indicated on the  policy.

4.8.4 The insurance does not cover:

1 damage caused by liquid that has 
penetra ted through the constructions of 
the building (e.g. wall, roof, open window);
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2 damage caused by liquid that has leaked 
from external piping;

3 damage caused by melting snow,  flooding 
caused by sewerage system flooding;

4 the cost of restoring, renovating or repai
ring broken pipes.

4.9 Storm
4.9.1 The insurance covers storm damage, which 

has directly destroyed the building and the 
movable property within.

4.9.2 A storm is defined as wind with a speed of 
over 18 m/s according to the data of the 
meteo rological observation station closest to 
the place of insurance.

4.9.3 Damage caused by the rising of the surface 
of a body of water, i.e. lake, river or the sea, 
is compensated for in the extent of EUR 
100,000, irrespective of the influence of 
under insurance, if the rise of the water level 
was caused by storm in the insurance area.

4.9.4 The insurance does not cover:

1 damage caused by a storm to the inven
tory, production equipment or goods, and 
with which the building was not dam
aged;

2 damage caused by rain water entering 
the building through unclosed openings 
or building envelope, excluding in case 
the openings emerged during a storm. 

4.10	 Traffic	accident
 Damage caused to office equipment or goods  during 

transport, resulting from the collision of a land 
vehicle, it’s rolling over, derailing or driving off the 
road, is indemnified. Shoving rail carriages while 
compiling or hooking a train is not considered to be 
a collision.

4.11 Accident at sea
 Damage caused to office equipment or goods during 

transport, which has been caused by the sinking, 
rolling over, bottoming or reefing of a vessel or a col
lision with a floating or stationary object (excluding 
water) is indemnified.

4.12 All-risk insurance cases
4.12.1 Direct material damage caused to the  object 

of insurance as a result of a sudden and 
 unforeseeable event is indemnified.

4.12.2 Damage caused by a rise in lake, river or sea 
level is indemnified in the extent of EUR 
100,000 irrespective of underinsurance, 
if the rise in the water level was caused by 
storm or torrential rainfall in the place of 
insu rance.

4.13 General restrictions
4.13.1 The insurance does not cover:

1 damage caused by longterm processes 
(e.g. wear, corrosion, rust, spoilage, rot
ting, mould, decay, fungal infestation, 
smell, decaying of wood, freezing, over
heating, oxidation, wear of material, 
thermal stress, vibration caused by traf
fic, heaving);

2 damage caused by poor construction, 
calculations or drawings, defective or 
 unsuitable material, instructions or 
 advice;

3 damage caused by the movement or 
weight of ice or snow;

4 operational expenditures and  damage 
caused during maintenance while 
 exchanging or repairing objects; 

5 damage caused by an unexpected and 
sudden internal event (e.g. breakage, 
short-circuit);

6 damage caused during installation, mon
tage or testing, in case of overload or 
testing equipment under unforeseeable 
conditions;

7 damage, the causing of which a third 
party or the insured is liable for accord
ing to a sales, maintenance or other 
contract, including as guarantor;

8 criminal damage incurred due to reasons 
other than theft, robbery or vandalism;

9 damage caused by the realisation of risk 
characteristic to the source of larger 
risk (e.g. demolition works, explosion in 
ammunition warehouses, excavation 
works); 

10 damage caused by the rise of lake, river 
or sea water level if such an event has 
no direct causal connection with storm 
or torrential rainfall in the place of insur
ance (e.g. annual flood);

11 damage caused by natural phenomenon 
to property left outside;

12 damage caused to transported goods due 
to lack of packaging or unsuitable pack
aging, unsuitable means of transporta
tion or loading, the characteristics of the 
goods themselves, a change in lighting 
or dampness;

13 damage caused to information techno
logy equipment or other programmed 
electronic equipment, their data carrier, 
data or programmes due to faulty pro
grammes, the equipment not being in 
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good order, incorrect entry of data or the 
influence of a magnetic field resulting in 
the damaging or loss of data;

14 damage caused by an interruption in the 
energy source (e.g. electricity, gas, water, 
heating, steam) needed for equipment to 
operate;

15 damage caused by a change in ground 
water level. Groundwater is free water on 
a waterproof layer in the pores of min
erals and depositions, in gaps and other 
free spaces in the Earth’s crust;

16 any damage which constitutes any 
decrease in the value of the insured 
 object.

4.13.2 In the case of all risk insurance and piping 
leakage insurance cases caused by a sud
den and unforeseeable event by a damaged 
object to another insured object for reasons 
specified in clauses 4.13.1.1 to 4.13.1.3 the 
 named damage is indemnified for.

4.13.3 In the case of all risk insurance, damage 
resul ting from the melting of frozen goods 
due to unexpected power supply failure in the 
general power distribution network for rea
sons specified in clause 4.13.1.14, the  damage 
shall be indemnified for in the  extent of EUR 
1,000 irrespective of the influence of under- 
insurance.

5 EXPENSE FOR CONTINUING  
 ECONOMIC ACTIVITY
5.1 Reasonable additional cost for the renting of tempo

rary rooms or equipment, for moving and for infor
ming clients of the new location is indemnified to 
the policyholder for continuing economic activity, 
if loss was experienced directly through the insur
ance event, in the extent of EUR 10,000.

5.2 Profit margin decrease caused by insurance event 
is not indemnified. Profit margin is the sum of  sales 
profit and changing remuneration (with social 
taxes) of a company during an accounting period.

6 ADDITIONAL DAMAGES
6.1 Replacement costs of locks

6.1.1 If the policyholder has been dispossessed 
of the pass key to the insured building or a 
physical share of the building as the result 
of a robbery or theft and in order to prevent 
further damage the locks of the insured buil
ding need to be renovated or replaced, the 
relevant costs are compensated for in any 
event not exceeding EUR 2,000, irrespective 
of underinsurance. 

6.1.2 The indemnity for the replacement costs of 
locks is reduced by 5% per year of lock use 
starting from the second year, but in any 
event not less than EUR 32.

6.2 Expense deriving from requirements  
 set by authorities

Indemnification of an expenditure resulting from com
pulsory requirements set by authorities in restoring a 
building or physical share of a building that was dam
aged due to an insurance event. The indemnity makes up 
20% of direct damage to property; total indemnity is the 
sum of insurance.

6.3 Expenses deriving from damage caused to land 

6.3.1 If land below and/or surrounding the buil
ding in the lawful possession or use of the 
policyholder is damaged due to an insurance 
event, the expenses for surveying, cleaning, 
or replacing the soil and transporting waste 
shall be indemnified.

6.3.2 Prerequisite for indemnification is that the 
expense was caused by employing com
pulsory measures required by authorities. 
Expense is compensated in the maximum 
amount of 10% of the insurance sum of the 
damaged property, but not more than EUR 
65,000 per one insurance event.

6.4  Additional costs

With the direct material damage caused to the insured 
 object as a direct cause of insurance events specified in 
clause 4, the following types of damage shall be indem
nified:

1 damage that has originated with the loss or 
damaging of the insured object due to an 
insu rance case indemnified according to 
these conditions;

2 damage caused by weather as the direct and 
inevitable result of an indemnified insurance 
case;

3 damage that arose as the result of clearing 
the consequences of an insurance case.

7 INCREASE OF INSURANCE RISK 

7.1 Construction and repairs
7.1.1 Construction works mean the erection, 

expan sion, or reconstruction of a building 
(e.g., altering the peripheral structures of a 
building, altering and replacing loadbearing 
and reinforcing structures), altering a  utility 
system or part of a utility system, or the 
replacement of the whole utility system, and 
the demolition of a building.
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7.1.2 Repairs include works which are not deemed 
to be construction works (e.g., wallpapering, 
painting, replacement of flooring, windows 
or doors).

7.1.3 In executing construction and repair works, 
the policyholder’s obligation to immedi ately 
inform Seesam of increasing insurance risk 
is considered fulfilled and the following 
principles are employed in indemnifying for 
the damage:

1 if the insured object has been insured with 
all risk insurance cover, comprehensive 
package insurance cover is applicable to 
damage caused by construction works;

2 in indemnifying for damage caused 
by construction works, the ten time 
 rate  noted on the policy for risk of own 
account is employed, but not more than 
EUR 5000 or a higher deductible as speci
fied on the policy.

7.2 Changing insured activity 

 Policyholder is obliged to immediately inform 
 Seesam in a format which can be reproduced in 
writing if the insured activity or the usage purpose 
of the building has been changed.

8 DEDUCTIBLE
8.1 The policyholder has a deductible in each insured 

event, which has been noted in the policy or condi
tions.

8.2 Fire work deductible
8.2.1 If fire has been caused by work involving an 

open flame, the deductible payable by the 
policyholder is ten times the amount of the 
deductible indicated on the policy, but not 
higher than EUR 10,000 or a higher amount 
of deductible indicated on the policy.

8.2.2 Works involving open flame cover operations 
which emit sparks or for which a gas flame 
is used. Such works include welding and cut
ting, hot drawling of metals and works involv
ing a gas burner, open fire or hot air blower.

9 SUM OF INDEMNITY
9.1 Damage

9.1.1 As a rule, the amount of damage is calculated 
based on the reinstatement value, deriving 
from the price level at the moment of  damage.

9.1.2 If the actual value of the object immediately 
before the insurance event has been below 
50% of the reinstatement value, the sum of 
damage is calculated based on the present 
value. According to this rule, each damaged 

object is valued separately.

9.2 Reinstatement value
9.2.1 Reinstatement value is the cost of restoring 

the object of insurance to the state prior to 
the insured event at the place of insurance.

9.2.2 The extent of damage is calculated by 
subtracting the value of the survived part of 
the object. Both values are determined by the 
reinstatement value.

9.3 Present value
9.3.1 The present value is the sum of money 

 received when subtracting the value the 
 object has lost by the time of the insured 
event due to age, wear or depreciation from 
the reinstatement value (e.g. stopping activi
ties due to changing conditions in the place 
of insurance).

9.3.2 The extent of damage is calculated by subtrac
ting the value of the survived part of the object 
from the value of the object of insur ance prior 
to the insured event. Both values are determi
ned by the reinstatement value.

9.4 First risk damage value
If it has been agreed that the object of insurance has been 
insured as first risk insurance, it must be indicated on the 
policy upon entry into the insurance policy. In such a case 
damage is indemnified in the extent of an agreed insurance 
sum, irrespective of the influence of under-insurance.

9.5 Amount of indemnity
The sum of indemnity is received if the deductible and 
possible reductions are deducted from the amount of 
indem nified damage.

9.6 Under-insurance
9.6.1 If the insured sum is below the insurable 

 value the property is under-insured.  Seesam 
shall be liable for compensating for the 
 damage proportionally to the ratio of the 
insu red sum to the insurable value.

9.6.2 In assessing underinsurance the insurance 
sum is compared to the reinstatement  value of 
the insured object in calculating the reinstate
ment value indemnity, for calculating the pre
sent value indemnity with  present value.

9.7 Over-insurance
If the insured sum exceeds the property’s insurable  value, 
the property is over-insured. Seesam shall indemnify the 
damage in case of overinsurance in the extent of the 
 actual damage. 

9.8 Double insurance
9.8.1 Double insurance is when the same insured 
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object and same type of risk has been insured 
with several insurance contracts at the time.

9.8.2 In case of double insurance, indemnity liabil
ity between insurance contracts is divided 
so that the total sum of all indemnities would 
not exceed the amount of actual damage.

9.8.3 In case the policyholder has taken multiple 
insurance policies, he is under obligation to 
inform Seesam of the other insurance cont
racts without delay.

9.9 Payment of indemnity
9.9.1 At first the present value-based indemnity is 

paid. The difference between reinstatement 
and valuebased indemnities is paid when 
dam aged property has been restored at the 
place of insurance within two years’ time 
from the insured event or instead of the object 
of insurance a similar object has been brought 
to Estonia, which serves the same purpose. 

9.9.2 Only the policyholder and beneficiary have 
the right to receive the monetary difference 
between the present value and reinstate
ment indemnities and they cannot assign 
the claim. The policyholder or the beneficiary 
has no right to assign the right for the mon
etary difference between the present value 
and reinstatement indemnity.

9.9.3 If the restoration of the damaged building or 
part of building is delayed due to the activity 
of public authorities, the period of delay is 
added to the twoyear time limit.

9.10 Indemnity reductions
9.10.1 In the case of overvoltage caused by light

ning, the insurance indemnity is decreased 
by 6% per each usage year of the equipment 
from the fifth year of usage of the equipment. 
Years of usage are counted from the start 
of the calendar year following the year the 
equipment was taken into use.

9.10.2 In case of piping leakage the indemnity 
calculated is reduced depending on the age 
of the piping or equipment belonging to it, 
according to the following table, but in any 
event not more than EUR 10,000 or a higher 
deductible indicated on the policy. The age 
of piping or equipment belonging to it is 
calculated from the start of the calendar year 
following its installation or first use (which-
ever occurs earlier).

Piping/equipment age     Decrease

21  30 years 20%

31  40 years 30%

over 40 years 50%

9.11 Value Added Tax
According to the Value Added Tax Act, value added tax 
returnable to the policyholder is not to be indemnified. 

10 OTHER RULES OF INDEMNIFICATION

10.1	 Indemnification	of	plants	and	art

The amount of damage to houseplants and art shall be 
determined based on market value. Market value is the 
average sales price of an asset during a loss event.

10.2	 Indemnification	of	drawings,	models,	moulds	 
 and programmes

If it has been agreed that drawings, models, moulds or 
programmes are insured, damage is indemnified only if 
within two years from the insurance event similar prop
erty is obtained to replace the lost or damaged property. 
If the object of insurance is programmes, the damage to 
these is compensated only within the insurance case of 
hardware.

10.3 Alternatives to monetary indemnity 

Seesam has the right to order the construction, replace
ment or repair of lost or damaged property as an alterna
tive to monetary indemnity.

10.4 Pledged property

Indemnity for pledged property is paid to the policy
holder only if the policyholder has proved that the insti
tution issuing the pledge agrees with paying indemnity 
to policyholder.

10.5 Damaged and lost objects

Damaged and preserved property remains in the posses
sion of the policyholder. Seesam has the right to buy the 
damaged object or any part thereof, if the indemnity is 
more than 50% of the reinstatement value. The reinstate
ment value is the value of the object immediately before 
the insured event or present value, if the reinstatement 
value immediately before the damage or loss event is 
 below 50% of the reinstatement value. In case the policy
holder repossesses the lost object in full or in part after 
 having received the insurance indemnity, the policy
holder shall immediately turn it over to Seesam or return 
the proportional part of the insurance indemnity.

10.6 Investments during the insurance period 

Insurance covers investments made into inventory and 
production equipment during the insurance period in the 
maximum amount of 10% of the insurance sum, but in 
total not more than EUR 15,000.

10.7 Insurance sum after the damage or loss event 

Insurance sum does not decrease by the paid indemnity.
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LIABILITY INSURANCE

11 PURPOSE OF THE INSURANCE

The purpose of the insurance is to indemnify for the loss 
and damage sustained as a result of the insured event 
or product specified in clause 14 during the insurance 
 period and cover for the costs for legal assistance.

12 THE INSURED

The insured is the policyholder and the persons engaged 
in its professional or business activity.

13  AREA OF VALIDITY OF INSURANCE

The insurance coverage is valid in the European Union.

14 INSURED EVENT
14.1 General liability insurance

 The insured event is the personal injury or material 
 damage caused to a third person (the injured party) 
 during the period of insurance by the policyholder’s 
carelessness or gross negligence in activity indica
ted in the policy, in relation to which civil liability 
has emerged on the part of the policyholder.

14.2 Product liability insurance
14.2.1 The insured event is the personal injury or 

material damage caused to a third person 
(the injured party) during the period of insur-
ance by the policyholder’s activity deriving 
from the deficiency of a product handed over 
during the insurance period as indicated in 
the policy, in relation to which civil liability 
has emerged on the part of the policyholder.

14.2.2 A product is a movable, a part of another 
 movable or movable which has become a 
part of an immovable. A product is insurable 
as a finished product, raw material or con-
stituent of a product.

14.2.3 A product is defective if it is not safe to the 
extent that a person is justified in expecting, 
taking into account all circumstances, first 
and foremost:

1 the manner and conditions of public pre
sentation of the product;

2 product use, which the injured party 
could reasonably expect;

3 the time of launching such a product on 
the market. 

14.2.4 A product is not considered defective merely 
for the reason that an improved product has 
been later launched on the market. 

15 PERSONAL DAMAGE
15.1 Medical treatment expenses 

15.1.1 Medical treatment expenses are reasonable 
expenses of the insured party’s hospitalisa
tion, treatment of his/her physical harm and 
acquisition of medication.

15.1.2 Reasonable expenses are expenses, which 
do not exceed the price of the medical treat
ment service prescribed by legislation or the 
average price level in the market of the res
pective service.

15.1.3 The medical treatment expenses are com
pensated for to the service provider or the 
person who actually bears the expenses, on 
the basis of an invoice accepted by Seesam.

15.1.4 Medical treatment expenses are included 
in the loss or damage arising from death or 
incapacity for work.

15.2 Loss or damage arising from temporary  
 incapacity for work 

15.2.1 Loss or damage arising from temporary 
incapacity for work means a decrease in the 
in jured party’s income, which is subject to 
social tax due to temporary incapacity for 
work.

15.2.2 The basis for calculation of the amount of 
the indemnity is the average net income per 
calendar day (hereinafter the net income). 
The net income is the injured party’s  income 
earned in the previous period subject to 
social tax, less income tax and divided by the 
length of the period in calendar days. 

15.2.3 The amount of the indemnity per calendar 
day is calculated as the difference between 
the net income preceding the loss or  damage 
and the period of temporary incapacity for 
work. To identify the total amount of the 
 indemnity the said difference is multiplied 
by the number of days of temporary inca
pacity for work and the indemnity or com
pensation received on the basis of manda
tory insurance or a law is subtracted from 
the result. 

15.2.4 To calculate the net income of the injured 
party before the occurrence of the loss or 
 damage:
1 the income earned in the six months 

preceding the damage is divided by the 
number of calendar days of the respec
tive period. If in the period preceding the 
loss or damage the injured party earned 
income in a period which is shorter than 
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six months, the income of the period is 
divided by the number of calendar days 
of the period;

2 in case of a sole proprietor, the income 
subject to social tax, which has been 
declared in the tax returns of the last two 
calendar years, is divided by the number 
of calendar days of the period. If before 
the occurrence of the loss or damage 
the injured party had been a sole prop
rietor for less than two years, the  income 
 earned in the period of being a sole pro
prietor shall be divided by the number 
of the calendar days of the respective 
 period;

3 in case of a nonworking or unemployed 
injured party who was capable of work
ing before the occurrence of  damage and 
who is not under 16 years of age or of reti
rement age at the moment of occurrence 
of the loss or damage, the minimum 
monthly salary effective at the  moment 
of occurrence of the loss or damage is 
 divided by 30.

15.3 Loss or damage arising from permanent  
 incapacity for work 

15.3.1 Loss or damage arising from permanent 
incapacity for work is a decrease in the 
 injured party’s income, which is subject to 
social tax due to his/her permanent bodily 
injury substantiated pursuant to the proce
dure  provided by law.

15.3.2 The amount of the indemnity per calendar 
day is calculated pursuant to the procedure 
set out in clauses 15.2.3 and 15.2.4. 

15.3.3 The indemnity for the loss of the perma
nent capacity for work is given per calendar 
month, multiplying the amount of the indem
nity per calendar day by 30 and subtracting 
from the result the total amount of monthly 
mandatory insurance or permanent indem
nity or compensation given on the basis of 
law. 

15.3.4 The indemnity for the loss of the permanent 
capacity for work shall be recalculated if:

1 the injured party’s pay has increased;

2 the permanently given indemnity or 
compensation to be received by the 
 injured party due to the insured event on 
the basis of mandatory insurance or law 
has changed;

3 the injured party has obtained the right 
to oldage pension. 

15.3.5 The payment of the indemnity for the 
loss of the permanent capacity for work is 
 terminated if the capacity for work is resto
red or the injured party dies.

15.3.6 In the event of the loss of the permanent 
capacity for work the reasonable onetime 
expenses, which have been approved by 
 Seesam, are compensated:

1 for learning a new profession, if the 
acquired profession improves the living 
standards of the injured party;

2 acquiring tools needed for managing;

3 for adjustment of the dwelling in the 
event of physical disabilities. 

15.3.7 Compensation specified in clause 15.3.6 is 
paid to the provider of the service approved 
by Seesam or the actual bearer of the costs on 
the basis of an invoice accepted by  Seesam.

15.4 Insurance pension

15.4.1 Pension is a compensation for reduced 
 income of a dependent family member due 
to the death of the injured party (deceased). 

15.4.2 Family members may be:
1 a widow or widower, who shared a house

hold with the deceased at the time of the 
insured event;

2 minors;

3 a child, who is under 24 years of age 
and engaged in daytime or fulltime or 
another medically indicated form of 
 upper secondary school or vocational 
school studies or in fulltime studies at a 
university or institution of higher profes
sional education;

4 adult children incapacitated for work, 
who were maintained by the deceased at 
the time of the insured event;

5 parents incapacitated for work, who 
 were maintained by the deceased at the 
time of the insured event;

6 other persons incapacitated for work, 
who were maintained by the deceased at 
the time of the insured event.

15.4.3 The pension is paid to each and every family 
member, whose income was reduced due to 
the falloff of the deceased’s income, based 
on the following principles:

1 the subsistence of the family is formed 
of the family members’ income, periodic 
pensions, benefits and alimonies (subsis
tence);
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2 the family overhead accounts for up to 30 
per cent of the family’s subsistence. The 
remaining amount of the subsistence is 
divided among the family members so 
that the head of the household will be 
paid three shares, his or her spouse two 
shares and the remaining members of 
the family one share of the subsistence. 
The head of the household is the person 
who earns the highest periodic income 
of the family members;

3 the subsistence for each family  member 
shall be compensated for in periodic 
pension payments to the amount that 
was borne by the deceased. In addition, 
the head of the household shall be com
pensated for the share of the family over
head borne by the deceased;

4 the pension shall be calculated on the 
basis of the rules for calculation of the 
income specified in clause 15.2.4 of these 
terms and conditions. 

15.4.4 The pension shall be subject to recalculation, 
if:

1 the income of the family member who 
is entitled to receive the pension has 
increased in comparison with his/her 
income at the time of the insured event 
more than the prices during the same 
 period (compared with the price index);

2 from the month following the arrival 
of the deceased’s retirement age, the 
 insurance pension will be paid in the 
amount that corresponds to 50% of the 
current insurance pension. 

15.4.5 Payment of the pension to a family member 
is terminated, if his/her:

1 income reaches the level preceding the 
occurrence of the insured event;

2 attains 18 years of age or, in the case of 
continuous studies, 24 years of age and 
is capable of work;

3 becomes a member of a new family; or;

4 dies.

15.4.6 The amount of pension designated to a head 
of the household to cover the family over
head shall be designated to a new head of the 
household, if the present head of the house
hold becomes a member of a new family or 
dies. 

15.4.7 The amount of pension payable to cover 
the family overhead shall be reduced pro 
rata the amount of pension payable to the 
 dependants, which has been reduced due to 

pension recalculation or termination of pay
ment. 

15.4.8 The amount to be paid is calculated by 
 indexing the designated amount of pension 
to the CPI published in the month preceding 
the month of disbursement in relation to the 
CPI published in the month preceding the 
month of occurrence of the insured event. 

15.5 Funeral costs

Reasonable funeral costs shall be compensated for on 
the basis of invoices and bills acceptable to Seesam, to 
the person who actually bore the costs. 

16 EFFECTS DAMAGE

The insurance covers:

1 repair expenses, consisting of the cost of 
reasonable restoration of the damaged 
effect and other expenses which are directly 
 related to the restoration, including the costs 
related to saving the property;

2 loss or damage arising from destruction of 
effects, the amount whereof equals the value 
of the destroyed property before the insured 
event.

17 LEGAL ASSISTANCE AND COURT  
 EXPENSES

17.1 Along with the damage set out in Clauses 15 or 16, 
Seesam shall also indemnify, in addition to the sum 
insured under the liability insurance, the costs for 
legal assistance borne by the insured person to the 
maximum extent of EUR 10,000.

17.2 Seesam shall not indemnify legal costs deriving 
from the nonagreement of the insured person with 
the decision adopted by Seesam.

18 RESTRICTIONS

18.1 General liability insurance restrictions

Unless otherwise provided in the policy, the following is 
not subject to indemnification:

1 loss or damage sustained by the insured 
himself or herself;

2 loss or damage caused to a chattel or prop
erty, which is in the insured’s possession, 
has been leased or borrowed by the insured 
or has been otherwise transferred to the 
 insu red’s use;

3 damage caused to a chattel or property, 
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which has been entrusted to the insured’s 
safekeeping or sold by the insured;

4 loss or damage for which the insured is  liable 
under any other contract or agreement in 
excess of the limit provided by law or under a 
guarantee;

5 loss or damage arising from ownership, man
agement or maintenance of real property not 
specified in the policy, except if the  majority 
(i.e. over 50 per cent) of the property belongs 
to the policyholder and is used in connection 
with the insured activity;

6 loss or damage sustained in the course of 
construction, repair or maintenance works;

7 loss or damage arising from repairs or 
replacement of defective or substandard 
work;

8 loss or damage subject to compensation 
 under mandatory liability insurance;

9 loss or damage arising from the possession 
or use of any water or aircraft;

10 loss or damage caused by vibration, noise, 
heat, smell, radiation, light, smoke, grime, 
dust, steam, humidity, gas or other similar 
factors, excluding sudden and unforeseen 
events;

11 loss or damage caused by contamination 
of air, soil or water, excluding sudden and 
unfore seen events;

12 loss or damage from floods caused by rain, 
snow, hail or thaw;

13 loss or damage caused by changes in the 
groundwater level;

14 loss or damage caused by extraction or 
explo sion works;

15 loss or damage caused by ground subsidence 
or movement; 

16 loss or damage caused by strike or another 
similar event;

17 loss or damage caused by a defect or other 
grounds for liability, which was or should 
 have been known to the insured at the time 
of signing the contract;

18 loss or damage suffered in connection with 
taxes, penalties or default interest;

19 economic loss or damage, i.e. damage not 
 directly related to personal or effects  damage, 
including damage arising from reclamation 
and withdrawal of a product;

20 loss or damage arising from supply of profes
sional services (e.g. consultations, surveys 
or measurements, calculations, drawings, 
 instructions or manuals); 

21 loss or damage arising from incorrect or 
incomplete advice or instructions involving 
products, goods or things or from improper 
or unskilled use of the products, goods or 
things;

22 loss or damage arising from shipbuilding or 
ship repairs;

23 loss or damage caused by Force majeure;

24 loss or damage caused by asbestos; 

25 loss or damage which has been caused 
 intentionally.

18.2 Product liability insurance restrictions 

In addition to the previously specified liability insurance 
restrictions (clause 18.1) damage is not indemnified: 

1 if it originates from a fault of the product 
 itself;

2 if it originates from a chemical material or 
medicine not having the promised effect;

3 if it originates from fixing or replacing a 
faulty product;

4 if it is to be indemnified according to compul
sory product liability insurance;

5 if it has been caused by the use of the product 
for nonprescribed purpose, its incorrect or 
unskilled use, including not following the 
manufacturer’s instructions;

6 if it has been caused by tobacco;

7 if it has been caused by medicine. 

19 RIGHTS AND OBLIGATIONS

19.1 The policyholder undertakes to:

1 inform Seesam immediately of any contin
gent insured event and follow the instruc
tions received from Seesam;

2 supply information necessary for establis
hment of the obligation to perform the con
tract;

3 inform Seesam immediately of any civil, 
administrative, criminal or misdemeanour 
procedure related to a contingent insured 
event.

19.2 Seesam is entitled to hold negotiations with a third 
party or parties on behalf of the policyholder.

19.3 Seesam has the right, upon the consent of the 
 inju red party, to receive documentary evidence 
about the physical harm suffered before the insured 
event and about treatment thereof. 

19.4 Certificates of indebtedness issued by the insured 
with respect to the claim for damages of the injured 
party or fulfilment of the claim are not binding upon 
Seesam.
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20 RULES OF INDEMNIFICATION

20.1	 Indemnification	restriction
In the event of the occurrence of one or several  insured 
events in the current insurance period, the damage 
 caused is indemnified to the maximum extent of the sum 
insured.

20.2 Damage series

The damage which is in a direct causeandeffect rela
tionship with the same event shall be deemed one and 
the same insured event regardless of the time of the 
emergence of the damage.

21 DEDUCTIBLE

21.1 The policyholder shall have a deductible in respect 
of any insured event. The amount of the deductible is 
indicated in the insurance policy. Seesam shall only 
indemnify the amount exceeding the deductible.

21.2 In case many liability insurance deductibles are 
 employed at the same time, only the deductible 
 highest in amount shall be deducted from the indem
nification.

SAFETY REQUIREMENTS

The policyholder and persons set equal to the policy
holder undertake to follow safety requirements.

Safety requirements are the requirements established by 
the manufacturer of the product or stipulated in the cont
ract or law for the purpose of preventing loss or damage, 
minimizing the risks and ensuring the safety of property 
or person.

22 FIRE SAFETY

22.1 The policyholder undertakes to fulfil all fire safety 
requirements set by legislation.

22.2 Fire alarm and automatic fire extinguishing system 
must take into consideration the size of the room 
and its features and be sufficient to cover the  whole 
room. The working range of sensors of automatic 
 fire and security systems may not be obstructed by 
furniture, goods or any other objects.

22.3 The automatic fire and security systems must be 
checked and maintained on a regular basis, if neces
sary, upgraded or improved. System must, without 
fail, be checked when objects in the room have been 
relocated to a considerable extent. The fire extin
guishing system must have a maintenance pro
gramme.

22.4 Heating and electrical systems must be designed, 
built, installed, and taken into use as required. In 
case there are no corresponding requirements, in a 
manner that ensures the safety of use.

22.5 When using a temporary heating device, one must 
adhere to its user manual and take into account the 
safety distances specified in the manual.

22.6 Open heating sources which are equipped with 
 radiant heating or incandescent surfaces may not 
be installed into dusty rooms.

22.7 When performing hot work, one must follow fire 
safety requirements prescribed by legislation.

23 REQUIREMENTS FOR  
 REDUCING DANGER OF THEFT

23.1 Movable property may not be left unattended or kept 
in an unlocked room. Windows, doors and other 
open ings of rooms must be closed so that access to 
the building or physical part of the building is pos
sible only by breaking the locks or structures or by 
using force. 

23.2 Keys or other devices enabling entrance are not to be 
left in a place where the named are visible to other 
persons, nor can these be given to other  persons. 
Entrance codes are to be used in a manner prevent
ing other persons from becoming aware of them.

23.3 Cash machines and drawers must be emptied and 
locked after use, and kept unlocked and open in 
 closed rooms.

23.4 Safes and cashboxes must be locked after use and 
their keys must not be kept in the same room with 
the safe or cashbox.

23.5 Portable office devices and goods are to be removed 
from a car or other means of transport for the night 
and placed in a closed and guarded room.

23.6 During flights, office devices are to be taken on board 
with hand luggage. 

23.7 Portable office devices and goods left in a closed 
motor vehicle must be kept out of sight.

23.8 The security system must take into account the size 
of the room and its characteristics and be sufficient 
to cover the whole room. The work area of the secu
rity system’s sensors may not be blocked with furni
ture, house plants, or other objects.

23.9 The control panel of the automatic security system 
must be installed such that it would not be possible 
for unauthorised persons to see how it is used.

23.10 Upon receiving an alarm from the surveillance 
 system, reaction must be immediate and all effort 
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must be taken to minimize the extent of damage.

23.11 The security alarm system must be inspected and 
maintained, and, if necessary, also improved or 
 updated on a regular basis.

24 REQUIREMENTS FOR REDUCING  
 DANGER OF WATER DAMAGE

24.1 Pipes must be regularly maintained and protected 
against freezing. Piping must be emptied of water 
if the building or the physical share of the building 
shall be left without sufficient heating or super-
vision during a cold period.

24.2 If there are no residential spaces in the basement 
floor, objects stored in the basement must be placed 
at least 10 cm above the floor. The basement is 
the lowest storeroom, the floor of which is fully or 
 partially at least one metre below the ground.

25 OTHER SAFETY REQUIREMENTS

25.1 Equipment is to be installed and maintained 
 follo w   ing the instructions issued by the manufactu
rer, seller or importer of the object and the require
ments and directions established by legislation.

25.2 System and application software of computers and 
other electronic devices and the data in the  named 
devices must be protected, supplying these in 
 addition to originals with at least two (dated) copies 
on a magnetic tape, data disk or other information 
 storage device. Copies must be taken at least once 
a week and one copy must be kept in a fireproof 
box intended for computer software, which must be 
located separately from other copies in a different 
fire section of the building or at least in a S60 DIS 
class fire proof box.

25.3 Electronic appliances must be supplied with  proper 
voltage fluctuation or overvoltage protection 
 devices.

25.4 During the winter period, the amount of snow on 
roofs must be regularly checked and excess snow 
and ice is to be removed. The snow cover may not 
exceed 0.3 meters in thickness.
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